(NFINIT

TECHNOLOGY Service Maintenance Notice

Date: 2/8/2010
Target Service Date: Feb. 26" 2010 - Mar. 1st
Target Service Time: 8:00am CST (2/26) - 8:00am CST (3/1)

Service Areas Impacted: Build My Own Site Services

X] DNS

|z| eMail Services

|X| Web Hosting

|z| Website Updater/Content Management
|:| Dedicated Servers

Response Deadline: N/A Contact: websupport@infinitytechnology.com

Infinity Technology will make every effort to minimize any downtime that may occur during the
maintenance window. The updates beings completed during this maintenance window allow us to
continue to provide the highest quality of reliable service.

The website content, database and content management tools will be moving to new hardware. During
this time, your website WILL remain accessible to the public. The content management tools will NOT
be available during this time. In conjunction with this maintenance window, the DNS records and name
servers will also need to be updated — those affected will be contacted separately.

During the Maintenance, the following will be available:
Public Website access
email access

During the Maintenance, the following will be have diminished capability:

During the Maintenance, the following will be unavailable:
Website updater
Website Content Management
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